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Aims
This policy aims to ensure that:
· Pupils experiencing a medical emergency receive immediate, safe, and effective care.
· Staff are confident and competent in responding to emergencies.
· Parents/carers, the pupil’s registered school, and the commissioner are promptly informed of any emergency situation. 
· Emergency procedures are consistent, trauma-informed, and safeguard both pupils and staff.
2. Legislation and statutory responsibilities
This policy is based on:
· Section 100 of the Children and Families Act 2014.
· The Department for Education (DfE) statutory guidance on supporting pupils with medical conditions.
· Health and Safety at Work Act 1974 and associated regulations.

Roles and responsibilities
Head of Provision
· Ensure all staff are trained in emergency procedures.
· Take overall responsibility for implementation and monitoring of this policy.
· Ensure insurance and indemnity cover staff actions in emergencies.
Staff
· Respond immediately and appropriately to medical emergencies.
· Follow the pupil’s Individual Healthcare Plan (IHP) where applicable.
· Call emergency services (999) when required.
· Inform the Head of Provision and record the incident on a Health and Safety incident report form (and Safeguarding report form if in relation to a Safeguarding nature)
Parents/carers
· Provide up-to-date emergency contact details.
· Work with the Provision to review emergency responses in line with their child’s needs.
Pupils
· Where appropriate, communicate their needs during an emergency.
· Comply with agreed emergency procedures in their Individual Healthcare plan. 
Registered school and commissioners
· Must be informed immediately following any medical emergency involving a pupil on their roll.
· Support the Provision in reviewing the incident and updating the pupil’s IHP.

Emergency procedures
· Staff will follow the Provision’s emergency procedures, including calling 999.
· A designated staff member will remain with the pupil until parents/carers arrive or accompany them to hospital.
· Parents/carers will be contacted immediately.
· The pupil’s registered school and commissioner will also be informed without delay.
· Emergency details will be recorded in the pupil’s file and reported to the DSL and Head of Provision.
5. Training
· All staff will receive induction training on emergency procedures.
· Specific training will be provided for staff supporting pupils with known medical conditions.
· Training will be refreshed annually and after any significant incident.
Record keeping
· All medical emergencies will be logged in the Provision’s incident records.
· Records will include: date, time, nature of emergency, actions taken, and notifications made (parents/carers, registered school, commissioner).
· Records will be reviewed termly to identify patterns and improve practice.





Liability and indemnity
· Staff are covered under the Provision’s insurance policy when acting in accordance with this policy.
Complaints
· Complaints regarding emergency procedures should be raised with the Head of Provision.
· If unresolved, the matter will follow the Provision’s complaints procedure.
Monitoring arrangements
This policy will be reviewed annually by the Head of Provision.
Lessons learned from emergency incidents will inform updates.
Links to other policies
· Safeguarding Policy
· Medical Policy
· Health and Safety Policy 
· Fire Policy 
· First Aid Policy 
· Complaints Policy
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